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About this document

This document includes an analysis of components found on websites 

of organizations similar to . The goal of this document is to assess 

how similar organizations have structured their websites to successfully 

communicate resources and information to stakeholders and 

consumers. The purpose of this assessment is to inspire the strategy 

for how  and ’s Creative Team will approach the redesign of 

The website.



Delaware Healthcare 
Commission
https://dhss.delaware.gov/dhcc/

https://dhss.delaware.gov/dhcc/


Delaware Health Care Commission
The ‘Featured Resources’ component within the hero space of the homepage provides a 
dynamic way of highlighting popular and up-to-date resources for quick access.



Delaware Health Care Commission
This homepage section showcases various programs and initiatives supported by DHCC 
in non-hierarchical structure, supported by friendly icons / graphics that aid 
recognizability of each offering.



Massachusetts Health 
Policy Commission
https://www.mass.gov/orgs/massachusetts-health-policy-commission

https://www.mass.gov/orgs/massachusetts-health-policy-commission


Massachusetts Health Policy Commission
This menu provides quick access to frequently sought after services or task by users. 
This feature could be enhanced by leveraging action-oriented links. Action-oriented links 
tell users what they can do if they click the link.

Although links give insight into the 
information a user can find when clicking 
the link, they fail to inform the user of what 
they can do with the information. This could 
be rewritten as “Find public meeting 
information and materials >”



Massachusetts Health Policy Commission
News and announcements are associated with a tag that can be used to improve 
content organization, search engine visibility, and support a more granular level of 
analytics insights, as well as aid the user’s process of deciding what content to explore 
further.

Examples of tags could 
include press release, 
press statement, news, 
event, annual report, 
briefing papers, form, 
etc.



Massachusetts Health Policy Commission
The website is organized by the ways in which the commission achieves its mission (e.g. 
executing research and producing publications, providing health care regulations and 
guidances, overseeing the the health care market, etc.).

Cards appear throughout the site to organize 
commission activities and associated content. 
Cards have an easy-to-click CTA and are better 
at grabbing users' attention than lists. 
Action-oriented links would better inform users 
of the consequences of clicking the link. 

This header encourages user to act by 
prompting them to select an initiative of the 
commission. 



Massachusetts Health Policy Commission
Organizing content into clear categories improves the findability and discoverability of 
publications. A clear hierarchy of content improves the ability for users to quickly scan 
pages for information pertinent to them. 

Every interior page has a banner with a page 
header and subtext that provide clear description 
of the commissions activity and the relation to the 
content on the page.

Clear directions inform users how to interact with 
content.

Cards are used to organize content in categories.



Virginia Joint 
Commission on Health 
Care
http://jchc.virginia.gov/dashboard.asp



Virginia Joint Commission on Health Care
The commission offers quick access to a dashboard that shows progress towards their 
organizational goals. 

Users can navigate to 
each priority of the 
commission to view data 
points specific to each 
priority. 



Washington Medical 
Commission

https://wmc.wa.gov/



Washington Medical Commission
An audience based navigation component is displayed below the hero space. Each icon / 
graphic has a short and simple description of the type of information users can expect.  
An audience based component encourages users to associate with an audience type to 
find relevant information. 



Washington Medical Commission
WMC categorizes links with pronounced headers. Although styling presents color 
contrast issues, the structure provides users with an easy way to scan through many 
links to find or discover information.



MedPAC

https://www.medpac.gov/



MedPAC
The homepage calls users to subscribe to news updates. The sign-up form below the 
heading provides a quick and simple method for subscribing without leaving the 
homepage. 



MedPAC
All reports are searchable by 
keyword date, research area, and 
tag. This approach is beneficial  for 
locating information among a 
plethora of documents available to 
stakeholders. Research areas and 
tags are listed on the next two 
pages. Each result has a title, 
publication date, document type 
and the research areas associated 
with the result. 



MedPAC
Research areas

● Ambulatory Care Settings
● Beneficiaries and Coverage
● Delivery System Reforms
● Drugs, Devices, and Tests
● Hospitals
● Medicare Spending and Financing
● Physicians And Other Health 

Professionals
● Post-Acute Care
● Private Plans
● Quality
● Regional Issues 

Tags / Topics

● Access
● Accountable Care Organizations
● Ambulance
● Ambulatory Surgical Centers
● Ancillary Services
● Beneficiary Education
● Benefit Design
● Bundling
● Care Coordination
● Comparative Effectiveness
● Competitive Bidding
● Consolidation
● Context for Medicare Payment 

Policy
● Cost Sharing

● Demographics
● Dialysis
● Disclosure
● Disparities
● Dually Eligible Beneficiaries
● Durable Medical Equipment
● Federally Qualified Health 

Centers
● Geographic Variation
● Graduate Medical Education / 

Indirect Medical Education
● Home Health Agencies
● Hospice
● Hospital Outpatient 

Departments



MedPAC
Tags / Topics (continued)

● Inpatient Rehabilitation 
Facilities

● Laboratory
● Least Costly ALternative
● Long-Term Care Hospitals
● Medical Homes
● Medicare Advantage (Part C)
● Medigap
● Mental Health
● Other Managed Care Plans
● Outpatient Therapy
● Part B Drugs
● Part D
● Physician Profiling

● Primary Care
● Private Payers
● Psychiatric Hospitals
● Quality Improvement 

Organizations
● Resource Use
● Risk Adjustment
● Rural Health
● Self Referral
● Skilled Nursing Facilities
● Special Needs Plans
● Speciality Hospitals
● Sustainable Growth Rate
● Value-based Purchasing



MedPAC
MedPAC research area pages provide a summary of their work associated with 
hospitals, and provides the ability to search for documents by document type and tags. 



Summary
Many state healthcare commission sites are ancillary sites to their respective state 
department of health sites. Health care commision pages commonly provide 
information on commissioners and annual reports. It is also common for additional 
information pertaining to healthcare quality data, policy and legislative reports, and 
industry resources to be organized across a state’s department of health site. 

Homepages typically state the commission’s value proposition, and include sections 
dedicated to program areas, news and announcements, public meetings, and 
encourage users to sign up to receive updates. 

Navigation is commonly structured by program area or ways in which the commission 
serves the public and industry. Available documents (publications, reports, briefs, etc.) 
are often categorized by content area and associated topics and published dates. 



Recommendations
Based on findings from this evaluation of similar sites, ’s Creative team 
recommends that consider applying the following design elements and 
interactions to enhance the navigation, usability, and overall user experience of the 

site.

● Feature up-to-date and highly sought-after resources in a prominent location on 
the homepage. This could be influenced by findings from analysis of historical 
Google Analytics data and end user / stakeholder survey data.

● Use friendly icons / graphics and cards to highlight key initiatives and actions 
regularly sought after by end users. This could be influenced by findings from 
analysis of historical Google Analytics data and end user / stakeholder survey data.

● Use action-oriented links and buttons across the site to communicate their 
outcomes to users. This aids users in navigating to information they need, 
confidently and successfully.



Recommendations (continued)
● Add tags to content to enhance search engine visibility, support more granular 

analytics insights, and help the user’s process of discovering content for further 
exploration. Tags could be organized by content topics and sub-topics, file type,  
publication date, and more. 

● Apply distinguishable typographic hierarchy to improve the ability for users to scan 
content to easily find information on a page.

● Use cards to organize content into categories. This will gradually expose 
information to users, which improves the ability for users to scan and find 
pertinent content.

● Provide clear instructions for how users can interact with content.
● Find opportunities for more queryable presentation of content, such as files or 

forms, to aid findability.


