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Introduction

What is Information Architecture? Why is it important?

Information architecture is the creation of a structure for a website, application, or other project, that allows 
us to understand where we are as users, and where the information we want is in relation to our position. 
Every item in your site should have a single placement within the IA to represent the complete site 
organization and hierarchy of content. Source

How does IA relate to design and presentation of content?

IA isn’t necessarily visible to end users, but is the backbone for the design. It helps establish how different 
content areas relate to one another and how a user’s position within a site relates to the content they 
encounter. 

Often, the menu of a site closely adheres to the site’s IA. However the menu does not need to follow the IA 
to a ‘t’; it may depart from the IA such as by offering additional paths, or by featuring or promoting content. 
There are also other aspects of design and strategy within pages including cross-linking to help a user 
navigate from one section of the IA to another. Ie, they may ‘jump’ from a service area to a 
licensing/regulatory topic if we recognize that is a common need. IA is NOT the sole way a user accesses 
site content. Source

https://www.uxbooth.com/articles/complete-beginners-guide-to-information-architecture/
https://xd.adobe.com/ideas/process/information-architecture/information-ux-architect/
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Option #1: What can you find in the Service Area sections?
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Option #1: What can you find in the About  sections?
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Option #2: Audience Focused
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Option #2: What can you find in the Individual, Children, and Families sections?
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Option #2: What can you find in the Community Providers and Partners sections?
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Option #2: What can you find in the About Us sections?
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Option #3: Assumptive User Access
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Option #3: What can you find in the Service Areas sections?
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